
Adobe Setup for Mediation Training 

 

Application Download Instructions 

WINDOWS 

1. Download Adobe Connect by going to https://www.adobe.com/go/ConnectShell11 

 

2. Adobe Connect will download. Double click the downloaded file to install. 

MAC 

1. Download Adobe Connect by going to https://www.adobe.com/go/ConnectMac11Plus 

 

2. Adobe Connect will download. Double click the downloaded file to install.  

 

MOBILE 

*A mobile device is only recommended if you do not have access to a desktop or laptop* 

iPhone App Link – https://apps.apple.com/us/app/adobe-connect-new/id1533425942 

Android App Link - https://play.google.com/store/apps/details?id=com.adobe.connect.android.mobile 

(If you are unable to join on mobile via the meeting link try opening the downloaded application first 

and then copy and pasting the link into the “Room Link” section) 

Be sure to join as a guest! 

 

 

Launching a Training Session 

 

 

1. Use the link provided by the instructor via email for the training session. 

  

2. Adobe may open first in your web browser to fill in with your name.  

 

3. Submit your name and the application will launch automatically.  

 

a. Be sure to join as a guest! 
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