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Day 1:  Thursday, June 1

Class 1 9:00-12:00 Principles of Mediation 
Nature of Conflict
Ethical Standards of Mediation

Class 2 2:00-5:00 PROCESS: Introduction
PROCESS:  First Joint Session
DEMO:  First Segment
PRACTICE:  Introduction
ROLE PLAY:  Introduction & First Joint Session

Day 2:  Friday, June 9

Class 3 09:00-12:00 Listening
Questionning & Co-mediation
PROCESS:  Mediator's Break
PROCESS:  First Private Session

Class 4 2:00-5:00 DEMO:  Second and Third Segments
ROLE PLAY:  Introduction and First Privates

Day 3: Friday, June 16

Class 5 9:00-12:00 Perception
Bias and Neutrality
PROCESS:  Later Privates

Class 6 2:00-5:00 DEMO: Fourth and Fifth Segments
ROLE PLAY:  Through Later Privates
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Day 4: Friday, June 23

Class 7 8:00-12:00 Confidentiality and Neutrality
The Principle of the Thing
Transmitting and Linking
PROCESS:  Mediator's Break
PROCESS:  Last Joint
Agreements

Class 8 2:00-5:00 DEMO:  Sixth Segment
DEMO:  Agreement Writing
ROLE PLAY:  Full Role Play

Day 5: Friday, June 30

Class 9 9:00-12:00 Summary and Reflection

Class 10 2:00-5:00 ROLE PLAY:  Full Role Play 
EXERCISE:  Closing Exercise


